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Natural Medicine Centre
Richard Allport B.Vet. Med.,Vet.M.F.Hom., M.R.C.V.S. and Associates
11 Southgate Road ~ Potters Bar ~ Herts ~ EN6 5DR

Phone 01707 662058 ~ Fax 01707 646948

Website: www.naturalmedicinecentre.co.uk
E mail: info@naturalmedicinecentre.net
About us 
Opened in 1996, the Natural Medicine Centre was one of the first practices in the country to specialise purely in natural therapies for pets. Richard Allport, the principal of the centre, graduated as a vet in 1973 and began using natural therapies for pets in 1983. At the centre Richard and his associates offer a wide range of natural treatments for pets from qualified and experienced therapists.

 
The Natural Medicine Centre is a referral centre only. We have no facilities for any conventional veterinary investigations such as radiography or blood tests and we do not stock or use conventional drugs, or have any operating facilities. We supply advice about and treatment with natural medicines only. Your usual veterinary practice is still responsible for the day to day care of your pet, for any emergencies that may occur, and for any serious deterioration in health at any time. However your veterinary practice will be able to contact us at any time should it be necessary to do so. 

The following pages highlight all the therapies available to pets at the centre, including acupuncture, flower essences, herbal medicine, homoeopathy, osteopathy, healing and advice on diet and nutritional supplements.
Location
Consultations by appointment only at:

Natural Medicine Centre



  
  Bayswater Referral Clinic

11 Southgate Road 





           35 Alexander Street

POTTERS BAR



AND


               Bayswater

Hertfordshire







                LONDON 

EN6 5DR 







 
       W2 5NU

(Weekdays – 2mins from J24 M25)                                          (Wednesdays only)

To book an appointment at Potters Bar or Bayswater, please call 01707 662058
Holistic consultations with Richard Allport
At a holistic consultation, information is obtained about the patient as a whole and not only the specific problem present at the time. Treatments are chosen which correspond with the individual nature of each patient, including character and personality, as well as the way in which the specific illness is affecting the patient. Two patients with the same disease may therefore need quite different therapies and medicines. Treatment will include one or more of the therapies below.
Acupuncture
Acupuncture is the ancient Chinese art of inserting fine needles at selected points in the body. The Chinese believe that energy flows through the body along channels or meridians and by inserting needles at points along the meridians, the energy flow can be stimulated, sedated or balanced. This is the basis for treating a whole range of diseases. It is particularly applicable to arthritis, back problems and muscular and nerve disorders, but can be used to treat almost any condition.

Most animals tolerate acupuncture sessions very well, and feel little or no discomfort. Needles are sterile and are used once only, so that there is no risk of infection to the patient. The needles are left in a place for ten to fifteen minutes, depending on the problem being treated. 

Response to acupuncture therapy is usually good, at least 75% of patients receiving acupuncture show improvement in symptoms.

Flower essence therapy 

The original Bach Flower essences were named after Dr Edward Bach. He was a well respected bacteriologist and homoeopath, who turned his attention to the healing powers of a wide range of flowers and trees. He discovered that the healing properties of flowers corresponded to the mental and emotional state of the patient concerned. For instance, the Bach flower Mimulus helps patients who have specific fears, such as fear of noise or fear of the dark. Because physical illness is often linked with the mental and emotional state of a patient, flower therapy will not only relieve mental and emotional problems, but also physical illness and disease. Other flower essences are now available, including the Dr Petals range, combinations of flower essences produced specifically for animals
The essences are in the form of liquids that are either given directly by mouth, or diluted first and then given orally, or in drinking water. The remedies are safe to use, and no side effects are seen. Cats seem to respond particularly well to flower therapy, but any species of pet can benefit - even birds!
Herbal medicine (phytotherapy)
Herbal medicine is probably the oldest system of natural medicine used by man. Nothing could be more natural than harnessing the healing powers of the herbs and flowers around us to cure our diseases and those of our pets. Animals in the wild have an uncanny ability to seek and eat plants which will help when they are ill.

Modern drugs are often isolated extracts of herbs, or are more likely to be synthetic derivatives of these substances. Aspirin (derived from the bark of the Willow tree) and Digitalis (derived from the Foxglove) are two drugs still in common use today with herbal origins. However isolated extracts and synthetic compounds are more likely to cause side effects and have less total healing power than the herb itself. Herbal medicines are gentler, safer, yet no less effective than their conventional counterparts.

Herbal remedies are now available in tablet and capsule form, making dosing easier as tablets are often more acceptable to pets than traditional herbal tinctures.
Homoeopathy 

In the late 18th century a German physician, Dr Hahnemann, discovered a new system of medicine - homoeopathy. He found that minute doses of certain poisonous minerals and herbs could cure the symptoms which the poisons themselves would normally cause. So, for instance, a ‘homoeopathic’ dose of Arsenic will relieve symptoms of food poisoning, whereas giving Arsenic itself would cause similar symptoms to food poisoning. This is known as the law of similars, or more simply, ‘like cures like’. Although often produced from poisonous substances, a homoeopathic remedy is so diluted as to be safe to use and is very gentle but powerful in its healing effect.

Homoeopathy is particularly effective for chronic problems such as eczema, colitis, bronchitis and arthritis, which conventional drugs may be unable to deal with.

Diet and supplements

A healthy diet with the addition of specific nutritional supplements can be vital in helping the healing process. Richard will advise on any change in diet and any supplements that will be beneficial as part of the consultation. We can also recommend the services of a specialist adviser on canine nutrition, Kristina Johansen – see details later.
Consultations at Potters Bar and Bayswater

Consultations times:    Mon, Tues 9.20-6.20 & Thurs 9.20-1.20 at Potters Bar


   Wed 9.30-3.20 at Bayswater

Fees:
                 Initial consultation ….. £180.00 
               Subsequent consultations ….. £90.00 

For most therapies, the follow up consultation is between a month and six weeks after the first appointment. However patients that are having acupuncture will require several sessions at shorter intervals at the beginning of treatment – usually weekly for three weeks followed by a fourth session after a fortnight. Most patients can then move on to sessions at monthly intervals, or longer. For acupuncture only, the three sessions following the first consultation are charged at a reduced rate of £60.00 per session, after which further sessions are £90.00.

Consultations by telephone
You can consult Richard by phone about your pet’s problems, if you have no qualified holistic veterinary surgeon available within reasonable travelling distance of your home, following a referral from your veterinary practice. Prior to the phone consultation we will ask you to complete a patient record form - a questionnaire about your pet – which can be posted or e mailed to you.

Fees:
                 Initial consultation ….. £135.00 

               Subsequent consultations ….. £45.00 
After your consultation

Following the initial consultation at Potters Bar, Bayswater or by telephone, we aim to provide the best service possible for you and your pet. Your next appointment will be arranged at the time of your first consultation.

If any problems or concerns arise at any time during treatment, do contact us for further advice and help. If the receptionist on duty cannot answer your query at the time, she will take the details and call you back as soon as possible.

Following a query about treatment between consultations, Richard will normally send a reply via the reception desk. Should you need to consult with Richard by phone ask reception to arrange a telephone consultation – Richard will call you at a prebooked time during consulting hours. 


Fees for these services:

Advice given within a month of last consultation/report (via reception)   No charge

Advice given at other times (via reception)



     £22.50        

Telephone consultation 






     £45.00

Consultations with our associates
Osteopathy with Barbara Sherringham
The therapeutic effects of manipulation are well known for human back and joint conditions, but are equally effective for pets. Back problems are surprisingly common in pets, often leading to weakness in the hind legs. Back and joint problems may occur as a result of accidents and injuries, congenital defects, arthritis, and for many other reasons.

Many joint conditions that are unresponsive to conventional treatment will respond to osteopathy. Relief from pain, increased mobility, and decreased stiffness, are all effects to be expected from osteopathy, which can help not just spinal problems, but most forms of joint and muscle disease.

Barbara Sherringham, BSc (Hons) Ost Med, DO, MRO, ND, is an experienced osteopath with a special interest in the treatment of animals. 

Consultations available at Potters Bar only
Consultations times:   Thursday afternoons (other times are sometimes available)
Fees:
                         Initial consultation ….. £50.00 

                      Subsequent consultations ….. £40.00                  

Some patients may need one treatment only, but most longstanding conditions will need a series of sessions.
Healing with Helen Hilliard
In a sense, healing, (often known as Spiritual Healing or Faith Healing), is the purest form of treatment for illness. It involves no pills, no needles and no equipment. The laying on of hands to heal disease is of ancient origin, and in all societies and cultures people with healing powers are acknowledged.

Most reputable healers abide by the code of the National Federation of Spiritual Healers, which was drawn up in conjunction with the Royal College of Veterinary Surgeons. It ensures that healing is carried out in a professional and ethical manner.

Healing can help any illness or problem from which our pets suffer, and can often help in ‘incurable’ diseases such as cancer. Even if a cure is not achieved, animals will almost always seem to feel better after healing sessions, with a reduction in any pain or discomfort.

Helen Hilliard was a friend and colleague of our previous healer, Charles Siddle, who passed over in December 2000. Helen now continues his work.

Consultations available at Potters Bar only
Consultations times:   Tuesday 1.00-6.30, Friday 9.00-12.30

                                   (other times are sometimes available)
Fees:
                         Each consultation ….. £25.00   
Some patients may need one treatment only, but most longstanding conditions will need a series of sessions
Specialist dietary advice with Kristina Johansen (dogs only)

‘You are what you eat’ is a philosophy that applies as much to dogs as it does to humans. As more and more dogs are developing health problems which can often be directly related to poor nutrition, it is becoming increasingly necessary to be able to analyse diets and improve the nutritive content.

Kristina Johansen graduated with distinction in Advanced Canine Nutrition from the Companion of Animal Science Institute in Canada. The course is a three year study in animal nutrition, anatomy, physiology and disease. Additionally she has completed electives in canine cancer, cardiovascular disease, orthopaedic disorders and kidney, endocrine, gastrointestinal and metabolic conditions.

Via her website www.elmoskitchen.com Kristina offers a number of dietary services – analysis and review of your dog’s current diet and medical history, formulation of a personalised diet plan for healthy dogs or those with medical conditions, customised home prepared raw and cooked diets and general advice on diet and nutritional supplements.
Charges vary depending on service provided, please see Kristina’s website for full information – and do let Kristina know that you came there on our recommendation.
General information, terms and conditions
Insurance claims
At present the majority of pet insurance companies include cover for natural therapies, but level of cover does vary. We are happy to complete insurance claims forms and forward them to insurance companies. The centre does not claim fees directly from insurance companies - all fees must be paid to the centre, and then reclaimed via the insurance policy. Claims forms are completed as quickly as possible, usually within a week of receipt. There is no charge for this service, but fees are charged as follows:

· Your insurance company requires extra information, or the claim has to be resubmitted for any reason……………………………….£10.00

· You require a copy of the claim for your records, or ask us to keep a copy of the claim ……………………………………………..………£5.00 
Parking

Potters Bar - There are several parking spaces directly in front of the centre (free parking for 30 minutes, 20p for an additional 30 minutes). If a space is unavailable there is parking in side roads in the vicinity of the centre, such as Highview Gardens (a right hand turn off Southgate Road when coming up from M25, just before the centre) where some spaces are available, except between 2pm and 3pm as in other side roads.

Bayswater - Parking is meter only in Alexander Street and adjacent side roads. Meters are mainly ‘pay by phone’.

Payment of fees

Payment of our charges is required at the time of treatment. We accept payment by cash, major credit and debit cards (not AMEX), and cheques (made payable to R. ALLPORT), but please note that we are unable to accept payment by card for sessions with individual therapists other than Richard Allport.
Please note that we charge a fee for appointments not kept - 50% of consultation fee - unless 24 hours notice is given.

Return and refund of unused medicines

Any medicines/supplements that have been supplied by us can only be accepted for refund if:

· they are unopened

· they have been supplied within the previous month

A handling charge of £5 will be deducted from the total refunded

Service standards
The centre is proud of the high standard of service it offers. If you have any comments or complaints about the centre; please write to the Practice Manager at the above address. Any complaints will be fully investigated, and a written reply will be sent as soon as possible.

Prices and all other information correct at time of printing. Prices include VAT at current rate.
